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Volunteer Role Profile
Role title:

Department:

Responsible to:

Hours:

Purpose:

Main duties and
responsibilities:

Training:

Platform Host (Bitton Station)

Visitor Services

Duty Manager/Visitor Services Coordinator

Generally 0900-1730, although times may vary.We require a number
of platform hosts on each day that we run trains and so there are both
weekend and mid-week opportunities. Volunteers input their
availability on a rolling monthly basis and so there is no requirement
for an upfront regular commitment.

To provide an engaging and professional experience by acting as a key
focal point for every visitor.

Our Platform Hosts work to convey the atmosphere of a 1950s
British Railways Station, assisting in all aspects of the day-to-day
operation. They form the essential link for the visitor between the
Booking Clerk and the Ticket Inspector. By acting as visible
representatives around the station, they play a key part in
communicating our heritage and vision.

It’s an incredibly fulfilling role for anybody who relishes interacting
with the public. Over the coming years we have exciting plans to
develop and expand the role so we are looking for people who will
embrace new opportunities and become actively involved in shaping
these changes.

• Provide a warm and engaging welcome to visitors at Bitton
Station

• Act as an ambassador for our heritage by enhancing the 1950s
setting and help interpret this to a varied audience

• Remain visible to impart information and answer questions as
required

• Assist with maintaining our high presentation standards by
keeping the station clean and tidy throughout the day

• Work as an integral part of the wider team to operate the
railway in a safe and timely manner, liaising across otherVisitor
Services and Operations department roles

You don’t need to have lots of knowledge about railways or history,
just an enthusiasm for meeting the public and sharing information.You
must be able to communicate well, be of smart appearance and be
willing to learn more about our railway.



Page 2 of 2

You would be a
good fit for this
role if you:

Dress code:

Benefits of
volunteering:

You are not expected to have all the skills you will require to carry
out this role.Training will be provided to carry out your role with
confidence and to the standards set, including:
• Induction and ongoing training and support, including customer

service training
• The option to undertake ‘Personal Track Safety’ (PTS) training
• Information about the history of the railway, locomotives,

carriages and future plans of the Avon Valley Railway Heritage
Trust

• Enjoy working with and engaging the public
• Have a friendly, outgoing and approachable manner
• Are reliable and responsible
• Work well both independently and as part of a team
• Enjoy working in smart and, where possible, period clothing

As a minimum, we would expect volunteers in this role to dress
smartly (i.e white shirt and tie with black trousers or skirt and black
sturdy shoes).Volunteers are encouraged to war appropriate 1950s
railway uniforms whilst on public facing duty. The details of each
uniform will be explained during the induction process. We
understand that this entails a cost and so advise new volunteers not
to invest in clothing and equipment until they are sure that they are a
good fit for the role.

In joining us you will become part of a friendly team dedicated to the
restoration, upkeep, operations and development of our railway.You’ll
gain new skills, meet new people and help to create lasting memories
for our visitors and for yourself. As a volunteer you will have access
to a number of benefits:
• Volunteer’s discount for purchases from the Buffet (whilst on

duty)
• Access to basic mess facilities with free tea and coffee making

facilities
• Reciprocal arrangements with selected other Heritage Railways

We encourage all volunteers to become members of the AvonValley
Railway HeritageTrust to receive the full range of benefits, including:
• Discounted travel on our usual steam and heritage diesel train

services
• Discounted purchases from the gift shop
• Regular updates from across the railway and our in-house

magazine, Semaphore
• Opportunities for social events and members’ activities

throughout the year

This role is filled on a voluntary basis. This is not a legally binding or employment
contract.


